WSO Information Technology Committee Report
Activities for June 2021

About WSO IT

Volunteers: Brad L (chair), Jim B (board liaison), Mary Jo, Cheryl F, Kathy T, Joe H.,
Amber D

Contact the committee: itchair@acawso.org

The WSO IT Committee supports the work of the Board, WSO Committees, and special
workers by assisting with technological solutions. We maintain adultchildren.org,
shop.adultchildren.org, acawso.org, acawsoec.com, and acaworldconvention.org.

We meet weekly on Wednesdays at ipm ET via Zoom and use our channel on Slack for
work between meetings. If you're interested in joining us, please send an email to
itchair@acawso.org. We welcome anyone who is interested in becoming involved,
especially those experienced in database, graphics and web design, particularly
WordPress.

Status of IT Goals from the 2021 ABC
e In progress- Complete redesign and deployment of a modern adultchildren.org
website
o Content Update Project - Update, add, and remove content with input
from WSO committees.
o Hire a web designer or design firm
m Implement modern attractive design
m Utilize content update project material
m Optimize site for faster response
m Improve accessibility
o Research faster hosting options and move all live ACA websites to that
faster host
e In Progress -Meeting list update project
o Get input from the fellowship
o Improve meeting search filters (e.g search by language used)
o Improve aesthetics of the meeting search and results
o Leverage paid professionals where appropriate
e In Progress - Review options and develop a plan for updating the acawso.org site

Current IT Activities

Team up calendar for ACA meetings is complete and ready to launch shortly
Deployed an web page of that lists audio recording of WSO workshops in an
attractive youtube style format

e Guidelines on how to update recovery options for ACA emails is complete and
will be sent out shortly--two weeks following this, the forgot my password access
will be turned on for all WSO emails
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e A new web host has been approved. Expect to be able to purchase it and deploy
the first test web sites shortly

e Exploring different password managers for organizing passwords and increasing
security

e Scope of the new adultchildren.org website is almost complete and will soon be
ready for board review

e Adultchildren.org
o Updated to the latest version of wordpress/updated plugins
o Problems with the daily meditation have been resolved
o Design for the new LPG page have begun

e Acawso.org
o Updated to the latest version of wordpress/updated plugins
o Updates to committee pages on website - ongoing
o Posting monthly committee reports - ongoing

Adultchildren.org Analytics (June 12 - July 9, 2021)

Users New Users Sessions Mumber of Sessions per User
65501 56307 142620 218
Pageviews Pages / Session Avg. Session Duration Bounce Rate

381,786 2.68 00:02:26 53.64%
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