
WSO Information Technology Committee Report
Activities for April 2021

About WSO IT

Volunteers:  Brad L (chair), Jim B (board liaison), Mary Jo, Cheryl F, Kathy T, Joe H.

ABC Volunteer: Mindy L

Contact the committee: itchair@acawso.org

The WSO IT Committee supports the work of the Board, WSO Committees, and special

workers by assisting with technological solutions. We maintain adultchildren.org,

shop.adultchildren.org, acawso.org, acawsoec.com, and acaworldconvention.org.

We meet weekly on Wednesdays at 1pm ET via Zoom and use our channel on Slack for

work between meetings.  If you’re interested in joining us, please send an email to

itchair@acawso.org.   We welcome anyone who is interested in becoming involved,

especially those experienced in database, graphics and web design, particularly

WordPress.

Status of IT Goals from the 2020 ABC

● In progress- Complete redesign and deployment of a modern adultchildren.org

website

○ Content Update Project - Update, add, and remove content with input

from WSO committees.

○ Hire a web designer or design firm

■ Implement modern attractive design

■ Utilize content update project material

■ Optimize site for faster response

■ Improve accessibility

○ Research faster hosting options and move all live ACA websites to that

faster host

● In Progress -Meeting list update project

○ Get input from the fellowship

○ Improve meeting search filters (e.g search by language used)

○ Improve aesthetics of the meeting search and results

○ Leverage paid professionals where appropriate

● In Progress - Review options and develop a plan for updating the acawso.org site

Websites

● Adultchildren.org

o Meeting List and Database Updates

▪ Deployed text search

▪ Deployed  ability to list a meeting as both in person and online

(hybrid)

o Deployed - 7th Tradition Contribution plugin (giveWP)

▪ New Functionality
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● Recurring Donations

● More payment options (eg. Google pay/Apple pay)

● Option to cover credit card fees

● Lookup past donations

● Option to donate to International Literature Scholarship

Fund

▪ Trained finance on giveWP functionality

▪ Coordinated with Finance with regarding reporting

o Demo of New ComLine Blog on development server at AWC

● Acawso.org

o Updated Literature Committee pages

o Updates to committee pages on website - ongoing

o Posting monthly committee reports - ongoing

● Acaworldconvention.org

o Added ABC Delegate Binder

o Added signup for Zoom tech hosts for AWC

● ABC

o Registration, email invites, etc

o Observer Room deployed with audio & video

o ABC Delegate Room

▪ Room functions (Polls, Breakout Rooms, etc)

▪ Support Delegates (tech questions, zoom problems, etc.)

● AWC

o Setup AWC rooms (Webinar, etc)

o Integrated Signups from Zoho (via Zapier) with zoom

o Coordinated zoom volunteers

o Worked with ACA’s to resolve zoom invitation issues

o Made workshop downloads available online for attendees

o
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Adultchildren.org Analytics (April 11-May 7, 2021)
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