Member Services Committee December 2020 Report

Chair Carole C. Vice Chair Vacant

Our Chair was ill during the first part of November and then had a severe injury on November 16th
that has kept her from participating at all until the last week or so and then on a part time basis.

We need a Vice Chair. Since the Member Services Committee (MSC) has no Vice Chair, no MSC
meetings were held in November or December 2020.

Our meetings are held on the 1st Wednesday of every month on Zoom at
https://us02web.zoom.us/j/84394816277. The password is 93420.

If you are interested in attending our monthly Member Services Committee meetings or want to
communicate with us, send an email with information about yourself and your areas of interest to
mscchair@adultchildren.org.

Our current subcommittees are Global Members, Intergroups, Members, Regions, and Young
Adults/Teens. We are also responsible for the Traveler Newsletter.

We are in the process of moving to an earlier time if we can reach a consensus. The new time if any,
will be announced on Slack and here before the next meeting is to occur.

Our Intergroup Committee reports that they are Continuing toward finalizing the “Starting an
Intergroup” document, continuing toward final analysis of Needs Assessment survey, putting out a
call to Intergroups to design Intergroups across the World, and using Zoho on a trial basis for some of
the working teams of IGSC. They had no meeting in December and their next meeting will be January
23, 2021.

Our Global Committee’s highlights are: They held the third monthly meeting on the fourth
Sunday/Saturday for Global East at 11:30 P.M. Eastern Time for Taiwan, Vietnam, S. Korea,
Australia, New Zealand, and Japan. Also, China - will be starting in January. New countries that have
started with Global were Brazil in December and in January, China. They held their first
sponsorship/ACA recovery support working group meeting in December. They are continuing to
support literature distribution in S. Africa, India, and Japan.

MSC’s subcommittees’ full reports are posted on acawso.org under Committees.
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