September 2020 Member Services Committee Report

Our needs assessment:
1. Vice Chair to assist the chair with email and the agenda, to conduct the meeting in the
absence of the Chair, and to step up to the Chair position when the time comes.
2. Secretary to write minutes and the monthly MSC Report.
3. Events coordinator for MSC’s “How to Start” panels, discussions, and workshops
4. Teen & Young Adult Subcommittee Chair
a. Coordinator for Teen working group
b. Coordinator for Young Adult working group
5. Volunteers to assist MSC and its subcommittees, especially the Intergroup Subcommittee

Our new MSC liaison from the Board is Fredrik from Sweden.
Global and Teen & Young Adult subcommittees posted their September Reports on this website.

Global Subcommittee keeps growing each day and by the first week into October they are
supporting 148 countries outside of Europe and North America. They are restructuring the
international translations group and looking for different languages. They are starting a European
Committee and Global Subcommittee partnership. They put the organizational chart in writing.
In September they had twenty-nine country project coordinators with a working group associated
with each of them. In total, Global has around 48 people working.

Teen & Young Adult Subcommittee posted its September Report on the ACA WSO
e Looking for speakers for their monthly meetings
¢ ACAs who can draw simple, recognizable characters, cartoons, etc.
e Need ACAs who are teachers, psychologists (for children and teens), therapists,
Counselors, and other ACA members who are working with children and young people

1. Are sending ACA Teen Response Packets to ACA Young Adults asking for input from
them.

2. And keeping in touch with ACA teens and ACA young adults to further collaborate with
the subcommittee for future projects.

3. A Teen Sponsorship document is under review.

Intergroup Subcommittee is working on the survey to get the results exported into a
spreadsheet.

No activity reported to MSC for the Members or Regions subcommittees for September.



