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WSO Website and Database Committee October Updates

The Database and Website Committee has a channel on Slack. If you are interested in participating, please send
an email to webservant@adultchildren.org. We meet weekly on Wednesday’s at 1pm ET via telecon.

We can use people experienced with web design, particularly Word Press.
The Privacy Policy for adultchildren.org has been posted — we are looking at cookie notification plugins now
We announced a request for fellowship input on the website home page. What message should we have, what
images and colors should we use. Submit an idea that we use and get a piece of ACA literature as a thank you.
A problem with the meeting lists software prevented meetings in Moscow from being displayed. This was fixed
and an issue with doing Country Searches and State Searches were fixed. When searching for Country only —all
meetings in that country are displayed — regardless of distance. It works the same when Country and State are
specified. Please take a look for your country and country and state.
Did some Research for the options for an upgrade from Quickbooks as we continue to grow
Online Voting and Remote voting for the 2019 will be a big project. We need to document procedures and
define the requirements for support. We will need volunteers or paid support staff to make this major effort
successful.
A PDF copy of the presentation ACA and the Internet can be found in the Slack general channel or the website
committee page on ACAWSO.ORG
Meetings list updates are being done by the WSO Office daily.
Projects in our queue are

o Make updates easier for groups that have meetings on more than one day and time that have the same
address and meeting contacts
Publish the Daily Affirmation in a daily email that users can subscribe to
Look at alternatives to Go Daddy emails — possibly using gmail with our current domains
Test online voting for the 2019 ABC and prepare user guide for delegates
Decide on what Teleconference system to use — Would like to stick with freeconference.com
Maintenance of Group contact mail chimp — Refresh periodically from meetings DB
Working on getting all meeting information updated and verified, removing defunct meetings
Work with Intergroups to send us their group meetings to verify our meetings data
Enhance the meeting list maps and reduce the API calls for address information
Look at PDF plugins and better security for copyrighted material
Showing scheduled Committee Meeting times on a calendar
Updating the content on the homepage
Adding some usage stats for comline links and other content
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Website usage statistics for the Month

Users

47,064

—_———— — S~ | ——

Avg. Session Duration Bounce Rate

00:02:38

Demographics

Octs Oct 15 Oct 22 Oct 28

M New Visitor M Returning Visitor
New Users Sessions Number of Sessions perUser | Pageviews Pages / Session

39,552 87,316 1.86 249,758 2.86

46.20%

Language Users % Users
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United States
United Kingdom
Canada
Australia
Germany
Sweden

India

Poland

Ireland

Netherlands

Page Pageviews €

Acquisition
Users + New Users 249,758
% of Total: 100.00% (249,758)
47,064 39,581 )

% of Total 100.00% % of Total: 100.07% . /meeting-search/ e 35,495 (14.21%)

(47,064) (39,552)
2./ Lt 27,934 (11.18%)

39,836 (34.18%) 33,140 (83.73%)
1,834 (3.88%) 1,600 (a04%) 3 /Jliterature/laundry-list/ e 22,584 (9.04%)
1,712 (3.62%) 1,490 (376%) 4. /quick-search/?telephonebt=Click+Here hiEd] 14,008 (561%)
eSS 669 (16%%) 5 /meditation/ @ 9,887 (3.96%)

305 (0.64%) 241 (0.61%)
6. /resources/find-a-mesting/ Lt 6,628 (2.65%)

197 (0.42%) 165 (0.42%)
7. Jliterature/ Lt 4,628 (1.85%)

183 (0.39%) 166 (0.42%)
oo 61 ey O /literature/steps/ i 3,822 (1.53%)
162 (0.34%) 152 (03s%) 9. /quick-search/Zonlinebt=Click+Here it 3,627 (1.45%)
145 (0.31%) 109 (0.28%) 10, /literature/aca-is/ @ 3,615 (1.45%)



